Elizabeth Rose Terms and Conditions 

	A reservation has been made when we have received a signed copy of your official reservation form together with a £100 deposit per cruise and we have sent you written confirmation by post.
Once your reservation has been confirmed you are responsible for the total charge, and not just the deposit. If you need to cancel your holiday, you must notify us as soon as possible. Monies already remitted cannot be refunded but we will endeavour to re-let the accommodation and if we are able to, we will give a refund less any expenses incurred. 

We strongly recommend that you arrange cancellation insurance cover with a reputable insurer, conditions of which should be observed. Principal among those conditions is that both we and the insurers should be notified of circumstances giving rise to a claim as soon as possible. The insurers require substantial evidence in order to process any claim. All claims should be made direct to the insurers. The decision of the insurer is final. 

Changes to holiday dates after confirmation has been received count as cancellation unless at our discretion the booking can be re-allocated to an alternative date. 

We reserve the right to refuse bookings without assigning any reason for so doing. 

We make every effort to keep to the advertised timetable, but shall not be liable for any loss to the Passenger occasioned by delay, mechanical breakdown, failure to keep to time, or any cause whatsoever. We reserve the right to amend routes and to allocate alternative accommodation whenever in our opinion, it shall be deemed necessary to do so. Should navigational difficulties prevail on the waterways, the cruise may be rescheduled by us to commence, divert or terminate at alternative locations. This situation will not be considered grounds for cancellation of a confirmed booking. 

We reserve the right to terminate a Passenger’s cruise should the person in our opinion have placed the boat/equipment/passengers or property belonging to the Waterways Company in danger of damage or injury by ignoring the advice or restrictions imposed in order to protect against damage or injury to persons or property whilst travelling with us. We also reserve the right to expel any person found smoking inside the vessel, or who in the opinion of the master of the vessel exhibits disruptive behaviour. No compensation will be returned for cruise time or facilities cancelled due to this action. 

No responsibility can be taken by us for any consequences of not being informed regarding health problems of any guest. 

If we recommend or arrange car parking facilities we are not responsible for any loss or damage to the vehicles or their contents whatsoever. 

We cannot be held liable for death or personal injury during the cruise or while on the boat or property belonging to us unless such death or injury be directly caused by our negligence. 

We regret that we cannot carry children under 14 years of age or pets. 

We reserve the right to cancel any cruise without explanation. In the event of such cancellation we will endeavour to offer alternative dates, In the event that we cannot offer a satisfactory date, all monies paid will be refunded and you will have no further claim against us. 

You are strongly advised to take out your own baggage and personal insurance. You may be covered by your household policy. 

These conditions will operate in accordance with English Law and the parties submit to the jurisdiction of the English courts.
Please read the accompanying notice to our guests – this forms an integral and legally binding part of our terms and conditions.



